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Adverse Effects of Psychological Therapies 
Lead researcher- Edel Mc Glanaghy: Supervisor- Dr Paul Morris 

 
You are being invited to take part in a research study. Before you decide it is important for you to 
understand why the research is being done and what it will involve. Please take time to read the following 
information carefully and email the researcher with any questions (apt.study@ed.ac.uk).  
This study contains 3 online surveys that we will invite you to complete.  
 
What is the study about? 
Most people are familiar with the concept of side effects from medication, however we know very little 
about whether there are side effects of psychological (talking) therapy. To help people make informed 
choices about whether they want to engage with psychological therapy, we need to find out whether 
there are side effects, also known as ‘adverse effects’. First, we need to know what to measure, as 
currently there is little agreement about what the adverse effects of psychological therapy might be. This 
project aims to; (1) ask what professionals and people who’ve undertaken therapy think are the adverse 
effects, (2) seek agreement on what the most important effects are.  
We hope to use the results to create an ‘outcome measure’ that can be tested and used in future research. 
This will help us understand more about psychological therapy and how it works, allowing people to make 
better decisions for themselves.  
 
Who can take part in the study? 
We would like the opinions of as many different people as possible.  
You can take part if you are; 

 18 years old or older,  
 do not have a significant neurological condition (such as an Acquired Brain Injury or dementia) or 

intellectual (learning) disability 
  and – (a) you have taken part in individual face to face psychological therapy for personal  

 reasons (we would call you an Expert by experience) or  
(b) if you have experience of working as a therapist, or providing psychological therapies 
(we would call you a Professional).  
Some people may have experience of both and we’d like to hear from you too.  
 

Note for Experts by experience: You may have had a positive or negative experience of therapy, may have 
decided not to continue with therapy or may currently be in therapy. If you are in therapy, we recommend 
you discuss your participation in this study with your therapist. Unfortunately, we are unable to discuss 
experiences of therapy directly with current or potential participants. If you hold any serious concerns 
about a therapist or treatment you’ve been involved with we encourage you to discuss this with your 
family doctor and consider reporting it to your local health board or other professional agencies. 
Information on how to identify and report irresponsible therapy can be found here 
http://www.supportingsafetherapy.org/clients/during-therapy/i-want-to-complain.  
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What will happen during the study?  
This study involves 3 short surveys that we will ask you to complete online, as described in the 
chart below.  
 

 
 
What will I be asked to do? 
Step 1: If you are interested, please email apt.study@ed.ac.uk to say you are interested. 
Step 2: Once you sign up you will receive a link to the first survey via email. We will ask you to read 
information and then decide whether you still want to take part. If you choose to take part, you will then 
be able to complete Survey 1.  
Unfortunately, it is difficult to predict how much time each survey will take, but we aim to make it so that 
it will take no more than 30 minutes each time. If you change your mind at any point and no longer want 
to take part you can choose to: not answer any questions, ignore the invite, and/or email 
apt.study@ed.ac.uk to remove your email address from the mailing list. 
Step 3: Once recruitment is complete we will look at the results from Survey 1 and you all will be invited 
to complete Survey 2. Survey 2 will ask you to judge whether you think each item on a list is essential or 
not. Everyone will have 3 weeks to complete this survey, before we close it and look at the results.  
Step 4: About six weeks later you will be invited to complete Survey 3, which will be similar to Survey 2, 
but a lot shorter! 
You can follow the study on Twitter for updates. The final results will be submitted in a thesis project and 
submitted for publication in an academic journal.  
Your contact email address will be stored in a secure file and will not be linked to your responses. You can 
change your mind and leave the study anytime, but once you give an answer we won’t be able to remove 
your answers as we won’t link your name or email address with any of your responses.  
 
What are the possible benefits, disadvantages and risks of taking part? 
The survey will involve answering questions about your experience of psychological therapy, whether as 
a professional or for personal reasons. This may lead to feelings of discomfort or distress, particularly if 
you had a negative experience. Even if you’ve have had a positive experience, it is possible that thinking 
about negative effects of therapy may lead you to view your experience differently. This could lead to 
feelings of doubt. We would encourage everyone who has concerns about past, or current treatment to 
discuss these with your family doctor. Also, we urge anyone with serious concerns about the 
professionalism of their therapist to report these to the relevant authority (see here for details 
http://www.supportingsafetherapy.org/clients/during-therapy/i-want-to-complain). It is possible that 

Survey 1: Open Survey about your opinion on 

'What are the adverse effects of psychological therapy?' 

Survey 2: A survey created from all the answers to Survey 1. We will ask you to rate each item as 
'essential' or not. We will keep the items most people agree are essential.

Survey 3: A survey created from the answers to Survey 2. We will share the results from Round2 
and ask you to rerank some items that we're unsure about.  

6 weeks
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professionals may experience discomfort reflecting on adverse effects experienced by their 
clients, and we recommend that this is addressed in supervision.  
 
We hope that this study will lead to an outcome measure of adverse effects that can be used to find out 
more about the impact of psychological therapy and help people make informed choices about the best 
options for themselves. We expect that taking part in this study, sharing your experiences and seeing the 
responses of other participants may validate your experience. We also hope that by giving all involved an 
equal voice you will recognise that your opinion is important in shaping future research.  
 
Will my taking part in this study be kept confidential? 
All information that is collected about you during the course of the research will be kept strictly 
confidential unless you disclose information to the researcher around emotional, physical or sexual abuse, 
if you disclose intent to cause physical harm towards self or others, or you disclose illegal activities 
witnessed or experienced.  If information of this kind is disclosed alongside identifiable information, the 
researcher has a duty of care to report this to the relevant authorities. We will not collect your name or 
any other details, however we will ask for a contact email address. This email address will not be linked 
to any of your responses, and we ask that you do not identify yourself in your answers. The responses you 
give will be combined with all the responses from people in your group and we will not be able to link 
responses with individuals. For this reason, it will not be possible to withdraw your responses once 
entered and all data submitted via the survey will be included in the analysis. You may exit the survey at 
any point should you no longer wish to take part. Some of your answers might be used as examples in 
reports, but we will have no way to identify who gave the response, however we will distinguish between 
an ‘expert by experience’ or ‘a professional’. 
 
If you include any identifying details we will remove these as soon as we download your answers from the 
survey website, however, as mentioned above, if you include identifiable information that causes serious 
concern (such as allegations about professional misconduct) we will be required to report this to the 
relevant authority, or indeed, the police. We would prefer that you do not include such information in this 
survey and instead report any concerns you have directly to the relevant authority. We are unable to 
discuss experiences of therapy directly with current or potential participants.  
 
What will happen to the results of the research study? 
The results of the research will first be presented in a thesis project. We also plan to publish a summary 
of them on our blog (aptmeasureofsafety.wordpress.com) and in a peer-reviewed scientific journal. The 
results might also be presented at conferences. In all cases your name and personal details will not be 
identified. 
 
Who is organising the research? 
The study is being organised by Edel Mc Glanaghy- a Trainee Clinical Psychologist in the Clinical and Social 
Health Department at the University of Edinburgh. Dr. Paul Morris, Lecturer at the School of Health in 
Social Science, Clinical Psychology at the University of Edinburgh, is currently supervising the project.  
Dr. Paul Hutton is a collaborator on this project.  
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Contact for further information on this study 
 

Questions Complaints or Concerns 

Researcher- Edel Mc Glanaghy 
apt.study@ed.ac.uk 

aptmeasureofsafety@wordpress.com 

Supervisor - Dr Paul Morris 
p.g.morris@ed.ac.uk 
+44 (0)131 651 3956 

or 
Impartial Advice Head of School 

- Prof Charlotte Clarke  
charlotte.clarke@ed.ac.uk 

+44 (0)131 650 4327 

Independent researcher- Dr Angus MacBeth 
angus.macbeth@ed.ac.uk 

+44 (0)131 651 3960 

 

All information is available on: www.aptmeasureofsafety.wordpress.com and public updates of the 
projects progress will be provided on Twitter @aptstudy.  

Thank you for reading this information, please feel free to contact the researcher with any questions 
before you complete the consent form.  
 
Please bear in mind that you are free to withdraw from the study at any point. Remember though, any 
data you submit cannot be withdrawn afterwards. This is because we have no way of matching you to the 
data.  
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Consent Form- we will ask you to complete this online before starting Survey 1. 

 

I confirm I am at least 18 years of age and I do not have a significant neurological condition or 
Intellectual (Learning) Disability 
 

 

I am aware that I can email the researcher (apt.study@ed.ac.uk) to ask questions about this study 
before I agree to take part. 
 

 

I understand that my participation is voluntary, and that I am free to withdraw from the study at any 
time.  Should I wish to withdraw, I understand that I can do so without giving reason, and without 
my legal rights being affected.    

 

I understand that data collected during the study will be anonymised and may be looked at by 
individuals from the University of Edinburgh, where it is relevant to my taking part in this study. I 
give permission for these individuals to have access to this data.   

 

I understand that the researchers will be unable to link any responses I submit to the online survey 
with my name, which means they will be unable to remove my responses should I decide to 
withdraw. I am aware that I can exit the survey at any time.  

 

I understand that some of the phrases/words I use in my responses may be linked to my status as 
an expert by experience, or a professional however I will not be identifiable in reports or any 
publications.   

 

I understand that if I share any details about professional practice that is concerning to the 
researchers, and the professional can be identified, that this will be reported to the relevant 
authorities.  

 

I understand that other genuine researchers will have access to the results generated by this data if, 
and only if, they agree to preserve the confidentiality of the information as requested in this form.  
 

 

I understand that other genuine researchers may use the results of the data in publications, reports, 
web pages, and other research outputs, only if they agree to preserve the confidentiality of the 
information as requested in this form   

 

I understand that my anonymised data will be stored at the University of Edinburgh for a minimum 
of 10 years.   
 

 

I agree to take part in the study.   
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